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The Learning Collaborative Pty Ltd (TLC) , is a Registered Training Organisation RTO 32350 established in 2002 

to offer nationally recognized training. TLC has over 30 qualifications on Scope across 10 Industry Areas. TLC has 

been successfully delivering training programs to thousands of students across Australia via our corporate and 

extensive business partnering network. TLC works with carefully selected partners who source clients and deliver 

the training utilising TLC’s scope of registration, compliance and systems.

The Learning Collaborative currently has 

funding from DET Qld for:

TLC has Government Registration through ASQA until November 2022 

Training is conducted in a number of industry areas including:

Travel

Business 

Hospitality

Warehousing

Sport & Fitness

Water Operations

Customer Service

Foundation Skills

Food Processing

Individual Support

Transport & Logistics 

Leadership Management

Landscape & Agriculture

Construction

• User Choice

• Certificate 3 Guarantee

• Higher Level Skills Program



The Learning Collaborative’s (TLC) Mission is 

to build a reputation within the Australian 

Vocational Education and Training Industry 

as the Registered Training Organisation 

(RTO) partner of choice. Offering high 

quality complaint training courses with the 

resources and infrastructure capable of 

meeting learners and partners needs alike.

M i s s i o n
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To provide a platform that facilitates the provision of high quality, industry 

specialised, nationally accredited training of students using extremely capable 

Trainers, Training Partners , assessors and training administration personnel. 

To ultimately provide a holistic training solution from training through 

to employment using the latest IT systems to streamline processes hence 

our Tag line.

V i s i o n
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W H A T  W E  D O
The Learning Collaborative  successfully delivers training programs to thousands of students across 

Australia via our corporate and extensive business partnering network.

Under the Australian Qualifications Framework (AQF), TLC has established partnerships with 

registered and non-registered organisations offering a broad range of training and assessment 

services therefore increasing people’s access to nationally recognised qualifications. 

Establishing a TLC partnership arrangement provides all parties an opportunity to share skills, effort 

and resources for mutual benefit, thus reducing costs by achieving economies of scale. Entering into 

this type of agreement with TLC, partners can deliver nationally recognised training or assessment 

services on behalf of the RTO , with TLC remaining responsible for compliance with the AQF.

TLC works with our Partners to ensure that the skill, knowledge and attitudes developed throughout the 

learning journey have been identified by industry, for industry. Therefore whether the learner is looking 

for a job, a promotion or a change in career;  they will develop a set of competencies that sees them 

‘employable’ and nationally recognised across every Australian state and territory.
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W H A T  W E  V A L U E
E f f i c i e n c yc o m m u n i c a t i o n R e s u l t s
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Providing working models 
for trainers to successfully 
deliver courses

Delivering solutions that work 
for individuals problems

Continual improvement 
through self reflection

Clear and open dialogue

Transperancy in decisions

Expediancy of responses

Assistance with course content

Relevance of coursework 
to target industry

Ensuring students become 
nationally qualified 

Building employment 
pathways for students



O u r  P o i n t  o f  D i f f e r e n c e
The Learning Collaborative can help your business with:

• Identifying and accessing sources of funding.

• Identification of key stakeholders to become more competitive.

• Navigation through the vocational education and training system.

• Management of the administrative work involved in learning and development.

• Meeting your training needs by providing  flexible, customised and tailored programs  that align with

your training delivery strategy.

• Co-branding all training materials.

• Maintaining your delivery schedule by holding an extensive scope of registration.

• Flexibility in training through a range of partnership options.
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P a r t n e r i n g  w i t h  u s
The Learning Collaborative offers two types of partnering agreements: 

• Corporate Partnerships
• Training Organisation Partnerships

Corporate Partnerships 

TLC’s corporate partners access TLC’s support to gain national recognition for 

their in-house training programs. This also gives them an opportunity to access 

Queensland government funding, available to TLC as a Pre-Qualified Supplier. 

Businesses with a strong training culture and an established in-house 

training program will benefit from this business model.

Training Organisation Partnerships 

RTO partnerships offer a range of benefits to industry and allow specialist 

skills to be taught using qualified trainers with the required industry 

and training vocational knowledge and skills.  

Our Partners are required to set high quality standards at all times and are 

monitored throughout all stages of the student lifecycle.
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Your Partnering Solution in Education

C O U R S E S

B U S I N E S S  A N D  A D M I N I S T R AT I O N
BSB20115  Certificate II in Business 
BSB30115  Certificate III in Business 
BSB30115  Certificate III in Business 
BSB30415  Certificate III in Business Administration 
BSB40215  Certificate IV in Business 
BSB40515  Certificate IV in Business Administration 
BSB40615  Certificate IV in Business Sales 
BSB50215  Diploma of Business 

Dual Certificate 
BSB30115 Certificate III in Business and   
BSB30215 Certificate III in Customer Engagement   

F O O D  P R O C E S S I N G
FDF30111  Certificate III in Food Processing 

C l e a n i n g  O p e r at i o n s
CPP30316 Certificate III in Cleaning Operations 

H O S P I TA L I T Y
SIT30616  Certificate III in Hospitality 

P R O J E C T  M A N A G E M E N T

BSB40515  Certificate IV in Project Management Practice 
BSB51415 Certificate IV in Leadership and management 
BSB51415 Diploma of Project Management 
BSB51915 Diploma of Leadership andmanagement 

S m a l l  B u s i n e s s

BSB42515  Certificate IV in Small Business Management 
BSB42615 Certificate IV in New Small Business 

C U S T O M E R  E N G A G E M E N T
BSB30215 Certificate III in Customer Engagement   

Dual Certificate
BSB30215 Certificate III in Customer Engagement and 
BSB30115 Certificate III in Business 

A g r i c u lt u r e  a n d  C o n s t r u c t i o n
CPC10111 Certificate I in Construction 
AHC21216 Certificate II in Rural Operations
AHC30116 Certificate III in Agriculture
AHC30916 Certificate III in Landscape Construction
AHC32816 Certificate III in Rural Operations

F o u n d at i o n  S k i l l s
FSK20113  Certificate II in Skills for Work and 

Vocational Pathways 

I n d i v i d u a l  S u p p o r t
CHC32015 Certificate III in Community Services 
CHC33015 Certificate III in Individual Support 
CHC43015 Certificate IV in Ageing Support

S p o r t s  a n d  R e c r e at i o n
SIS30115 Certificate III in Sport & Recreation (C3G) 
SIS30115 Certificate III in Sport & Recreation (User Choice) 

T R a n s p o r t  a n d  L o g i s t i c s
TLI31616 Certificate III in Warehousing Operations 
TLI31216 Certificate III in Driving Operations 
TLI32416 Certificate III in Logistics 
TLI41816 Certificate IV in Warehousing Operations 

(RPL with gap training)
TLIC4006 Drive multi-combination vehicle 
TLID2010 Operate a forklift  

F i n a n c e  a n d  m o r t g a g e  B r o k i n g
FNS40815 Certificate IV in Finance and Mortgage Broking 
FNS50315 Diploma of Finance and Mortgage Broking  

Management 

M a n u f a c t u r i n g
MSM30116 Certificate III in Process Manufacturing  

T r av e l  a n d  t o u r i s m
SIT30116 Certificate III in Tourism 
SIT30216 Certificate III in Travel

W at e r  o p e r at i o n s
NWP20115 Certificate II in Water Industry Operations
NWP30107 Certificate III in Water Operations
NWP30215 Certificate III in Water Industry Operations
NWP30315 Certificate III in Water Industry Treatment

Information on Courses
All Courses are open for enrolment. 
Some of our course offerings also have government subsidies 
available. Please inquire with our sales team at:

enquiries@tlc.training 
If you would like to know more about the current courses or 
for any other courses that you require, please contact our 
sales team as our scope can be increased at any given time.
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c o n t a c t  u s

O f f i c e 
Unit 1 
20 Nerang Street 
Nerang 4211 
Gold Coast | Queensland | Australia

P o s t a l
PO Box 5867 
Q Super Center, 
QLD, 4218

B u s i n e s s  H o u r s 
Monday to Friday 8.00am to 5.00pm

P h o n e  &  E m a i l 
P: 1300 136 780 
E: enquiries@tlc.training 
www.tlc.training
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